THE LEADING COMMERCIAL
REFRIGERATION AND AIR
CONDITIONING SERVICE TEAM

REFRIGERATION & AIR CONDITIONING

WHAT WE DO
AND WHY
Big Bear are Sydney’s Leading Refrigeration and Air
Conditioning Service Specialists. Our 24/7 rapid
response team ﬁxes breakdowns quickly and efﬁciently,
minimising downtime and reducing cost.
Our passion is to ﬁx things ﬁrst time, every time.
We partner with businesses ranging from large
multinational supermarket chains to bespoke caterers
and cafés to maintain systems and keep the
temperature of your refrigeration and air conditioning
systems ice-cold.
We have over 30 years’ experience, and take great
pride in our ability to deliver on promise, within the time
frame you need.

Our key partners
Supermarkets

Pharmaceutical businesses

Cold storage factories and
distributors

Petrochemical companies

Meat and poultry production
and processing
Food manufacturing and
process cooling businesses

Pubs and clubs
Cafes
Dairy businesses
Bakeries

RAPID RESPONSE
BREAKDOWN SERVICE
Qualiﬁed mechanics are here for you 24/7.
Here at Big Bear, we know refrigeration and air
conditioning problems can be complex, and
using under-qualiﬁed technicians can be
catastrophic. Poor refrigeration leads to loss – loss
of product or stock, loss of income, loss of
customers.
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Our Rapid Response Team is available 24/7,
because we know that things can go wrong and
we have the expertise to accurately and
efﬁciently assess and understand what’s
happening … and how to ﬁx it.
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And air conditioning systems that aren’t working
properly can result in a lack of productivity and
poor health, because in an ofﬁce block or

shopping centre, poor air can make you sick.
These losses can have a critical impact on your
business.

PREVENTATIVE
MAINTENANCE
PROCESS
Are you maintaining your equipment regularly?
One of the most common mistakes operations
managers make when equipment is running
smoothly, is to set and forget.
But it’s a big no-no, because when systems
aren’t maintained regularly, experience tells us
they’ll start having problems.
Luckily, most breakdowns can be prevented
with simple, regular maintenance by skilled
mechanics and technicians who use a trusted
fair pricing system.

Don’t lose your cool...
Our technical expertise in commercial
refrigeration and air conditioning means we
have the ability to design a maintenance
programme that will ensure your systems
perform at their peak and stay icy cold and that
you don’t lose your cool…
…or your stock.

Custom-Built High-Level Maintenance
Programme
Our high-level maintenance works programme,
and proven processes developed with the
manufacturers will keep each component of
your equipment up and running. No downtime.

No rising temperatures. And we implement
preventative maintenance solutions to stop
problems recurring.

STRATEGY
AND PLAN

MAINTAIN
AND MANAGE

CONSULTANCY AND
SUPPORT

We listen to your
concerns and work hard
to assess the ongoing
needs of your
commercial refrigeration
or air conditioning
systems.

We custom design a
maintenance system that
will improve performance
and efﬁciency, reduce
breakdowns and running
costs and increase
reliability.

We make scheduled
visits to service your
refrigeration system.
We thoroughly check
every component, and
replace parts as
required.

Eventually, equipment
needs replacing, and
we offer a design and
engineering
consultancy to help
you through this
process.
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ASSESS AND
UNDERSTAND

BIG BEAR CAPABILITY
Big Bear are Sydney’s leading commercial
refrigeration and HVAC service specialists. Our
highly skilled, fully qualiﬁed technicians will
review, assess and ﬁx your industrial and
commercial refrigerator and air conditioning
problems ﬁrst time, every time.

Our team have the experience and
equipment to deliver on promise, within the
time frame you need…
… so you won’t lose your cool.

What sets Big Bear apart from
the competition?
Unrivalled Expertise
The technical experience and expertise from the
Big Bear team are unequalled in Sydney today.
Our team brings over thirty years of experience
to an industry that has a desperate of skilled,
qualiﬁed technicians … earning us the enviable
reputation as Sydney’s leading commercial
refrigeration and air conditioning team.
Industry Best Equipment
At Big Bear, not only do we have the skills and
knowledge
to
keep
your
commercial
refrigeration and air conditioning equipment
ice-cold … we also have state of the art, industry
best diagnostic equipment so we can quickly
and accurately diagnose and ﬁx problems like
gas leaks and equipment breakdowns.
Rapid Response Breakdown Service 24/7
If you have a problem with your commercial
refrigeration or air conditioning systems, Big
Bear will identify the problem, ﬁx the problem
and control the process.
Preventative Maintenance Programmes
Our team will design a maintenance programme
that will keep your refrigeration systems ice-cold
and mitigate the chance of loss – loss of product,
loss of income, loss of customers.

“When we quote your job, we make our best
estimate of the time it will take to complete … but
if the job takes less time than the original quote …
we’ll only charge you for the hours worked.”
JASON TINK

Professional Partnerships
We partner with customers ranging from large
multinational supermarket chains to bespoke
bakeries, caterers and cafés to make sure your
temperatures stay down and you keep your
cool.
Fair Pricing System
You’ll keep costs down thanks to the Big Bear
Fair Pricing System. We are ﬁercely proud of our
innovative Fair Pricing system. It’s a system you
can trust.

Our Core Capabilities

ASSESSMENT

EXPERTISE

INVESTMENT

MAINTENANCE

EQUIPMENT

COMPLIANCE

Australia Wide

Environmental

Diagnostic
Expertise

Industry
Leaders

Cost Advice

Custom Built
Programme

24/7
Rapid Response

Qualiﬁed and
Experienced

Fair Pricing
System

Scheduled
Servicing

Immediate
Delivery

Quality

Accurate and
Reliable

Commissioning
& Design

Minimising
Uncertainty

Digital
Reporting

Fully Stocked

Safety

CUSTOMER
STORIES

New Kube Café owner Diane Santos needed
the specialised skill set of an experienced
team of technicians who could quickly
identify and ﬁx her refrigeration problems…
which is why she chose Big Bear for the job.
“When we bought the business in early 2017,
we didn’t realise the refrigeration and freezer
equipment hadn’t been maintained. The
business was in disarray, and we didn’t realise
how bad the equipment was until things
started to disintegrate.”
Because Big Bear uses industry best
diagnostic equipment, Jason was able to

Diane Santos
Kube Cafe

identify where the leaks were, and more
importantly, ﬁx the problems!
The equipment at Kube Café is now serviced,
checked and maintained every six – 12
months, and Jason has taught Diane to look
for warning signs of any issues that may arise,
before they become bigger, more expensive
problems.
“Jason really helped me out … and is
continuing to help me out. It’s a good feeling.”

BIG BEAR
TEAM
Jason Tink holds a dual qualiﬁcation in
mechanical ﬁtting and refrigeration,
has experience that spans decades
and is a self- confessed workaholic – a
brilliant, natural-born problem solver.

Jason Tink
Managing Director

“I’m passionate about ﬁxing things and
making things work. I’ve always been
like that. Our typical day is all about
solving problems - you need to be a
logical thinker and understand how
things work.”
Jason started Big Bear Refrigeration
and Air Conditioning because he could
see a massive gap in the industry for
skilled technicians. Between himself
colleague Matt Whiteland, they bring
almost thirty years of experience to an

Matt Whiteland
Operations Manager
Big Bear Refrigeration
and Air Conditioning

Refrigeration
specialist
Matt
Whiteland has enjoyed over 30 years
at the top of his game, in an industry
desperately lacking in qualiﬁed
technicians.
A
natural
born
problem-solver,
Matt
takes
enormous satisfaction in ﬁnishing a
job - and ﬁnishing it well.
“I love my job. I like standing back at
the end thinking, ‘I’ve done that, I’ve
achieved something.’
I love ﬁxing what other people can’t.

industry that has a desperate shortage
of qualiﬁed technicians.
“For me, it’s about getting a good
outcome for the client … and it’s also
about the journey, not the destination.
I like to set myself big challenges and
meet them head on.”
At the core of the Big Bear business is
customer service, customer focused
solutions and the pursuit of service
excellence.
“We treat employees and customers a
family – and strive for continual
growth and improvement.”

It’s what lights my ﬁre.”
Matt has had an impressive career to
date. He was involved in the
commissioning of Co2 supermarkets
from the ground up, and this is
something he is incredibly proud of.
It’s hard to ﬁnd this kind of expertise …
and it’s part of the reason Big Bear are
the leaders in their ﬁeld.

“Jason had to come and ﬁx up the
mess. He didn’t promise me anything,
but he said, ‘I have the equipment and
the resources and I can ﬁnd your
problem.’ And he was right.”

Diane,
Kube Cafe

Big Bear Refridgeration Air Conditioning Pty Ltd
Jason Tink
0428 932 555
Website: www.bigbearnsw.com.au
Phone Number: 1300 995 229
Email: info@bigbearnsw.com.au
License Number: AU 40523
ABN: 49 611 002 334

OUR KEY PARTNERSHIPS

